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Measuring for delivery - will it fit?

We want you to be delighted with your latest 
Feather & Black purchase and don’t want you to suffer 
the heartache of discovering that it will not fit into your 
property.  Therefore, please take a few moments to be 
absolutely certain that it will.
 
Whilst the item may fit perfectly in your bedroom, you need 
to be sure that it will pass through the lowest and narrowest 
restrictions in your house to get there.
 
The lowest point may be a doorway, but will often be 
somewhere on the staircase. The smallest measurement is 
not necessarily a vertical measurement from stair treads, 
but often the distance between the lowest point of the 
ceiling over the stairs, taken at 90° to the angle 
of your stairs.
 
Now thinking of the width of your chosen product, the 
narrowest point to consider will often involve the staircase 
again, particularly where there is a turn. This will be a 
measurement taken across a corner where two walls meet, 
at the point where an obstruction, such as a bannister, 
is met.
 
If you are in any doubt, please call us directly on 
01243 380600 before ordering for further advice.
See here for full Terms and Conditions.
www.featherandblack.com/customer-service/terms


